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Location of Controls Cont/…2 
 
 

1. Handset Jack – Modular jack to connect coiled 

handset cord from handset to telephone. 

2. Hearing Aid Compatible Handset 

3. Position for host phone number 

4. Handset Wall Mount Clip – Clip to hold handset 

on hook in wall mount applications. 

5. Handset Holder – Use to temporarily hold up the 

handset without hanging up in wall mount 

applications 

6. Data Port – Provides access to telephone line for 

laptop, fax, or answering machine. 

7. Telephone Jack – Connect line cord from wall to 

telephone 

8. Data Port Switch – Position 1 – Normal.  Position 

2 – wired to second line, if available. 

9. Ringer Volume – Adjusts ringer volume to LOW or 

HI. 

10. Paper and Clear Plastic Faceplate 

11. Memory Keys* – Programmable for one touch 

dialing of frequently used numbers or to add special 

features. 
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Location of Controls/Cont…3 
 

 

12. Dial Keys – Keypad for dialing numbers. 

13. FLASH Key – Enters a 100ms hook switch flash for 

accessing special telephone system features. 

14. REDIAL Key – Redials the last number dialed 

15. [VOL] Key – Key steps through the three available 

handset volume levels [Normal-Medium-High] 

16. Message Waiting Light – Also a programmable 

memory key. 

17. [PAUSE] Key* - Hidden key inserts a 3.6 second 

pause in stored numbers. 

18. [HOLD] Key – Places a caller on hold, press again 

to return to call. 

19. [STORE] Key* - Hidden key for storing numbers to 

Memory keys. 
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Getting Started 
 
 
Installation 
 

1. Located on the left side of the phone is a modular 
jack, insert one end of the coiled handset cord into 
this jack (you will hear the coil cord click when 
properly inserted). 

 
2. Insert the other end of the coiled handset cord into 

the modular jack on the handset. 
 

 
3. Turn the telephone so the back is facing you.  Insert 

either end of the line cord into the jack on the back of 
the telephone, labeled “TO TEL”. 

 
4. Insert the other end of the line cord into the 

telephone outlet. 
 
 
 
 
Warning: 
 
The Bittel Deluxe 5 and Deluxe 10 Hospitality Telephones may only be 
connected to extension ports of a PBX. 
 
Beware that the handpiece may retain dangerous objects in the earcap 
region. 
 
It is not recommended to use this telephone in a lightning storm. 

 
 
__________________________ 
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Features / Operation 
 
To place a call 

Confirm dial tone after lifting handset. Dial the 
desired number or press one touch memory key. 
Hang up the handset to terminate the call. 

 
Redial Key 

Press after lifting handset to redial last number 
dialed or press after dialing number to automatically 
redial without replacing handset. 

 
Message Wait Key 

If the message wait key is lit, press to receive 
messages. (Message wait code must first be 
programmed – see “Programming Memory Keys”). 

 
Data Port 

Located on the back of the telephone is a modular 
outlet for the connection of laptop computers or 
other devices. 

 
Flash key 

The flash key is used to transfer calls to another 
extension. When already on a call press Flash, wait 
for new dial tone and dial extension number. Hang 
up to complete transfer or if busy press flash again to 
return to original call 

 
Pause key 

Use pause when programming memory keys for 
external numbers. Enter pause between the line 
access code and the external number 

 
Memory Keys 

Programmable for one touch dialing of frequently 
used numbers or special features such as outside line, 
reception, etc. 
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Programming Memory Keys 
 
 
 
To program memory keys, including message wait 
key: 
 

• Carefully remove plastic and paper labels to expose 

hidden store and pause keys  

• Pick up Handset 

• Press Store  

• Enter number 

• Press Store  

• Press memory key 

• Hang up 
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